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Introduction 



Provision of citizenship education in post-16 education and training organisations can provide 
enormous benefits for the learner, for the organisation and for society as a whole. However, all 
commentators agree that leaders and citizenship coordinators in education and training organisations 
have the greatest impact upon the effectiveness of that provision. In particular, the support of senior 
managers has been shown to be crucial for the success of citizenship. 

Ofsted and the Adult Learning Inspectorate 1 , in their evaluation of post-16 citizenship, concluded: 

‘All successful projects benefited from carefully planned introduction and implementation and were 
characterised by the enthusiasm and commitment of those leading them. Senior managers saw 
development within citizenship as central to the work and ethos of their institution or company and 
set a clear direction for the activities that learners would undertake. ’ (p.3) 

The report also stresses the important role of a citizenship coordinator: 

‘Successful projects that have developed meaningful opportunities for learners are generally managed 
by experienced members of staff with sufficient seniority and status to disseminate project aims 
amongst staff across the organisation. ’ (p.36) 

In this guide, we examine the benefits that citizenship can bring and the ways in which leaders and 
coordinators can ensure that these benefits are embedded in the whole ethos of the organisation. 

We also examine how citizenship education can provide a vehicle and a context for many current 
educational initiatives for 1 4-1 9 year-olds. The final section consists of extracts from policy documents 
which make implicit or explicit reference to the role that citizenship provision can play in addressing 
current concerns. These documents raise important issues for educational leaders and managers. 

What is citizenship? 

Citizenship education has an important role to play in the education of all young people. It enables 
them to learn about their rights and responsibilities, to understand how society works, and develop 
knowledge and understanding of social and political issues. Through citizenship education, young 
people are encouraged to take action on issues of concern to themselves, and to play an active part 
in the democratic process, thereby becoming more effective members of society. They are encouraged 
to express their views and to have a voice within and outside of their learning organisations. Citizenship 
encourages young people to want to make a difference to the communities in which they operate and 
to reflect on what they have learnt. 

Post-16 citizenship should build on the work that young people have done pre-16. Citizenship has been 
statutory at key stages 3 and 4 since 2002, so all learners undertaking education and training post-1 6 
will now have had some experience of citizenship education, although perhaps varying in quality. 



1 An evaluation of the post-1 6 citizenship pilot, 2004/5: a report from Ofsted and the Adult Learning Inspectorate, 
Ofsted, October 2005. (Available from www.post16citizenship.org on ‘reports and studies’ page.) 
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Programmes to develop and support post-16 citizenship development have been running since 2001 
(see inside back cover), and have gathered considerable evidence of effective approaches for 
1 6-1 9 year-olds. QCA has produced guidance and case studies 2 to support the delivery of post-1 6 
citizenship. This includes a framework for citizenship learning consisting of learning objectives, 
examples of citizenship actions and the following three essential opportunities for young people: 

1 . to identify, investigate and think critically about citizenship issues, problems or events of concern 
to them 

2. to decide on and take part in follow-up action, where appropriate, and 

3. to reflect on, recognise and review their citizenship learning. 

Section 2 of this booklet provides case studies of activities undertaken in a range of contexts 
illustrating the different approaches and the benefits that have accrued to some of the organisations 
involved in the post-16 citizenship support programme. 



2 Play your part: post-16 citizenship , QCA, 2004. (Available from www.qca.org.post16index.html) 
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Section 1: 

Why do citizenship? 



Benefits of citizenship 

Benefits of citizenship for the young person 

Young people who have been given the opportunity to identify, research and take action on citizenship 
issues of concern to them, show increased confidence and self-esteem. They are motivated by 
being given a voice and an opportunity to effect change, in their own organisations, and in their 
local communities and beyond. This gives them a more positive attitude, a greater interest in the world 
around them, increased knowledge of the ‘system’, and the satisfaction of taking part in challenging 
and worthwhile activities. 

7 get a lot more out of being an active citizen than material gain. It has given me a lot of new skills in 
dealing with different people and different age ranges and I feel a real sense of achievement and gain 
when I have achieved something through hard work and determination, especially when you know you 
have made a difference to somebody ’ 

Aaron Bosman, a student of King George V College, Southport who was involved in his own college’s 
programme as well as helping to plan several national conferences. 



Benefits of citizenship for the learning organisation 

Young people who are positive and highly motivated are more likely to be constructive, supportive and 
engaged in their learning organisation. Relationships with the local community are improved through 
learners’ involvement in community projects, and the organisation is likely to increase its retention and 
achievement. A recent research project 3 has also shown links between effective student participation 
and improvement of performance in schools. Head teachers in the research schools considered that 
‘student participation impacts beneficially on self-esteem, motivation, sense of ownership and 
empowerment and that this is turn enhances attainment’. 




At Eggbuckland Community College, Citizenship is strongly supported by the senior 
management team, and there are two members of staff, one an assistant principal, with 
designated responsibility for the post-1 6 programme. Other senior staff support different 
aspects of the work, such as the Student Leadership Programme. This scheme ensures 
that students play a full and active part in organisational and management issues in order 
to nurture leadership qualities and develop responsibility. Many aspects of school life are run 
by students including ICT Access Managers (who control entry to and use of the ICT areas 
during breaks), Student Leadership Group (a parallel group to the school’s leadership team, 
with their own budget), Student Tutorial Assistants (key stage 4 students who buddy Year 7 
students to facilitate transition), and the College Support Team (who assist at all major 
events). Eggbuckland’s whole-school approach was mentioned in the Ofsted/ALI inspection 
of post-1 6 citizenship 4 . 



3 ‘Participation and responsible action for all students - the crucial ingredient for success’, Teaching Citizenship , 
Issue 5, Spring 2003. 

4 An evaluation of the post-1 6 citizenship pilot, 2004/5: a report from Ofsted and the Adult Learning Inspectorate, 
Ofsted, October 2005. (Available from www.post16citizenship.org on ‘reports and studies’ page.) 
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I Camden Jobtrain pioneered citizenship awareness as an essential component of its 

training for young people on work-based learning (WBL) courses. All learners took part in a 
citizenship programme which encouraged them to focus on the realities of society and work. 
Richard Jackson, Chief Executive, said: ‘The benefits of citizenship to our training agency 
have been immeasurable. I can tell you that due to the opportunities for personal development, 
our retention levels have improved significantly... Our recommendation would be that all 
similar WBL courses ought to integrate it within their personal development programmes.’ 

Citizenship News, October 2003 



Benefits of citizenship for society as a whole 

Citizenship education has potentially important benefits for society as a whole. Many people are 
concerned about the assumed apathy and cynicism of young people towards the democratic political 
system. Despite clear evidence that young people are concerned about specific political issues, very 
few show enthusiasm for getting involved in local or national politics. Voting rates are very low for 
young people; they are half as likely to vote as older age groups. Turnout for 1 8-25 years olds was 
37% in 2005, down from 39% in 2001 5 . The Electoral Commission has said: ‘Younger age groups are 
much less likely to see voting as a civic duty than older age groups, and a new analysis for us 
suggests the beginning of a cohort effect, i.e. a generation apparently carrying forward their non-voting 
as they get older.’ While citizenship education must concern itself with far more than voting, there are 
clearly connections between young people engaging with current issues and having a democratic 
voice within their own organisations, and the likelihood of them showing an increased interest in local 
and national politics. 




A group of New Start students at Warwickshire College took part in a mock election, in 
which they devised ‘fun’ parties rather than practical ones. They planned and organised the 
election throughout the college. After the election, they took part in discussions about the 
more serious aspects of voting and giving people a say in issues that concern them. One 
student said: ‘I now understand how the parties get elected and that it’s important to find 
out which party best represents my views. I will definitely be voting when I am old enough 
because I also think that if you are old enough to pay taxes, you should have some say in 
how they are spent.’ 

Citizenship News, March 2005 



5 Election 2005: turnout, The Electoral Commission, October 2005 (www.electoralcommission.org.uk) 
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